Embassy of the United States of America

Amman, Jordan
February 24, 2013

Dear Prospective Offeror/Quoter:

The American Embassy- Amman has a requirement for a contractor to provide Internet
Transport Services. You are invited to submit a quotation. The Request for Quotations (RFQ)
consists of the following sections:

1. Standard Form SF-18
2. Basic information, specifications and technical qualifications( 1 Attachment )

The Embassy plans to award a purchase order. You are encouraged to make your quotation
competitive. You are also cautioned against any collusion with other potential offerors with
regard to price quotations to be submitted. The RFQ does not commit the American Embassy to
make any award. The Embassy may cancel this RFQ or any part of it.

Please read the RFQ carefully, and if you are interested, submit your quotation. Return the
completed SF-18 to the address shown in Block 5a of the SF-18 or via e-mail
itanimm(@state.gov by 13:00 pm, Sunday March 10, 2013. Oral quotations will not be
accepted.

Sincerely,

Matthe
Contracting Officer
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REQUEST FOR QUOTATION PAGE OF  PAGES
(THIS 1S NOT AN ORDER) THISRFQ [ ] Is IS NOT A SMALL BUSINESS SET-ASIDE 1 f 1
1. REQUEST NO. 2, DATE ISSUED 3. REQUISITION/PURCHASE REQUEST NO. 4, CERT, FOR NAT. DEF RATING
$-JO100-13-Q-0010 02/24/2013 RoRTmee? b
5a. ISSUED BY 6. DELIVER BY (Date)
General Services Office, American Embassy, P.O. Box 354, Amman - Jordan 03/10/2013
5b. FOR INFORMATION CALL (NO COLLECT CALLS) 7. DELIVERY e
NAME TELEPHONE NUMBER FOB DESTINATION [] (see Schedule
AREACODE  |NUMBER 9. DESTINATION
Mahmoud Itani/ Contracting Assistant 00962 -6 |5906026 a. NAME OF CONSIGNEE
. 8. TO: U.S Embassy Amman
a NAME b. COMPANY b. STREET ADDRESS
Al-Umawyeen St.
¢ STREET ADDRESS ¢ CITY
Abdoun - Al Amawiyeen Street Amman - Jordan
d CITY e STATE f ZIP CODE d STATE |e ZIP CODE

10. PLEASE FURNISH QUOTATIONS TO THE
ISSUING OFFICE IN BLOCK 5a CN OR
BEFORE CLOSE OF BUSINESS (Date)

IMPORTANT: This is a request for information and quotations furnished are not offers. If you are unable to quote, please
80 indicate on this form and retumn it to the address in Block 5a. This request does nat commit the Govemment to pay any
costs incurred in the preparation of the submission of this quotation or to contract for supplies or service. Supplies are of
domestic ongin unless otherwise indicated by quoter. Any representations and/or certifications attached to this Request for

03/10/2013 Quotation must be completed by the quoter.
11. SCHEDULE (Include applicable Federal, State and local taxes)
ITEM NC. SUPPLIES/ SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
(b) (©) (d) (e) (U}

(a)

Specifications.

12 months service

Please provide your quotation as per attached

a. 10 CALENDAR DAYS (%)

b. 20 CALENDAR DAYS (%)

c. 30 CALENDAR DAYS (%)

d. CALENDAR DAYS

12. DISCOUNT FOR PROMPT PAYMENT } NUMBER  |PERCENTAGE
NOTE: Additional provisions and representations [Jare are not attached.

13, NAME AND ADDRESS OF QUOTER 14. SIGNATURE OF PERSON AUTHORIZED TO 15. DATE OF QUOTATION
3 NAME OF QUOTER SIGN QUOTATION
b STREET ADDRESS 16. SIGNER

a. NAME (Type or print) b. TELEFHONE

. COUNTY AREA CODE
d CITY e STATE [f. ZIP CODE c. TITLE (Type or print) NUMBER
Amman

AUTHORIZED FOR LOCAL REPRODUCTION
Previous edition not usable

STANDARD FORM 18 (REV 6.95)

Prescribed by GSA-FAR (48 CFR) 53.215-1(a)



ATTACHEMENT 1

RFQ: SJO-100-13-Q-0010

Subject: SPECIFICATION FOR THE DTS —PO INTERNET TRANSPORT SERVICES

1-Speed: 26Mb or the next available data rate

2. Type: Dedicated internet

3. Compression: 1:1

4. Synchronized

5. Unlimited data transfer

6. Fiber optic terrestrial connectivity end to end.

10. THE LOCAL ISP MUST PROVIDE A MINIMUM OF FOUR PUBLIC INTERNET
ROUTABLE

ADDRESSES FROM THEIR INTERNET ADDRESS. THIS REQUIRES A MASKING BLOCK
FROM

SUBNET OF /24 THROUGH /29 (LE. /24, /25, /26, /27, /28, OR /29).

11. ISP interface connectors: RJ-45 with 10/100BaseT interface

12. ISP availability: "Always on".

13. ISP connection must NOT repeat NOT use Network Address Translation (NAT).

14. ISP must permit all IP protocols (including but not limited to UDP, TCP, and IPSEC) to transit
without filters or proxies. Unfiltered access to the Internet is required without ISP firewall blocking.
IT SHALL NOT BE FILTERED OR BLOCK FOR ANY IPSEC PORTS OR PROTOCOLS.

17. Full redundancy connectivity to Internet

18. 24/7 technical support including customer access to real time performance monitoring tools and
reports via the internet.

19. Account Manager Response to questions within two working days.



